General Terms and Conditions (AGB) of the company
Klik Biihnensysteme GmbH

Sale

This offer is subject to change and prices are valid until December 2019*. *except for raw material-
related price increase / decrease of our suppliers. Pricing: excl. the legally valid value added tax.
Delivery: free domicile Delivery time: approx. 2-3 weeks, after receipt of the written order. Calculation
basis is the execution in normal working hours. Subject to prior sale. Subject to technical changes.
Payment agreement:; 10 days 3% or 30 days net. In case of default of payment, default interest will be
charged at a rate of 9.2% p.a. above the base interest rate as well as € 40.00 reminder charges per
reminder (all plus VAT). As of the second reminder, the outstanding amount will be handed over to our
lawyer for collection. All resulting costs and expenses shall be borne by the payer. The goods shall
remain our property until complete and timely payment of our entire delivery and service share. Place
of jurisdiction Wr. Neustadt is valid for client and contractor.

Rent

This offer is subject to change without notice and prices are valid until December 2019. Pricing: excl.
the legally valid value added tax. Payment agreement: prompt upon receipt of invoice, net, as a service
is available. In the event of late payment, default interest will be charged at a rate of 9.2% p.a. above
the base interest rate as well as € 40.00 in reminder charges per reminder (all plus VAT). The
outstanding amount will be handed over to our lawyer for collection. All resulting costs and expenses
shall be borne by the payer. Intermediate letting reserved. Place of jurisdiction Wr. Neustadt is valid
for client and contractor. Calculation basis is the execution in normal working hours. The customer is
liable for the rented trade from the handover by our fitters or from the completion of the trade union in
the event of accidental loss, theft, vandalism, accidents and damage resulting from force majeure. We
strongly recommend that you take out an event liability insurance policy, as our business liability
insurance ends after the conclusion of our work.

On-site maintenance

This offer is subject to change and prices are valid until December 2019*. *except for raw material-
related price increase / decrease of our suppliers. Pricing: excl. the legally valid value added tax.
Delivery time: approx. 1-2 weeks after receipt of the written order. Calculation basis is the execution in
normal working hours. The work can be carried out in one go from Monday - Thursday between 08.00 -
15.30 hrs. For additional work such as repairs, we charge € 78.00/man per working hour. Repairs are
carried out up to 10% of the cost estimate without further consultation in case of deviations. The prices
are based on the currently valid material and labour costs; we reserve the right to adjust these prices if
these costs change. If no repair order is received, we reserve the right to charge a flat-rate cost estimate
in the amount of € 37.00. The cost of the repair will be invoiced to the customer on the basis of the price
of the goods.

Payment agreement: promptly after receipt of invoice net, as a service is executed. Place of jurisdiction
Wr. Neustadt is valid for client and contractor.

Maintenance of Genie in house

This offer is subject to change and prices are valid until December 2019*. *except for raw material-
related price increase / decrease of our suppliers. Pricing: excl. the legally valid value added tax.
Delivery time: after arrangement. Calculation basis is the execution in normal working hours. Repairs
will be carried out up to 10% of the cost estimate without further consultation in case of deviations. The
price basis is the currently valid material and wage costs, in the event of a change in these costs we
reserve the right to adjust these prices. If no repair order is received, we reserve the right to charge a
flat-rate cost estimate in the amount of € 37.00. The cost of the repair will be invoiced to the customer
on the basis of the price of the repair.



Payment agreement: promptly after receipt of invoice net, as a service is executed. Place of jurisdiction
Wr. Neustadt is valid for client and contractor.

Direct Settlements

This offer is subject to change and prices are valid until December 2019*. *except for raw material-
related price increase / decrease of our suppliers. Pricing: excl. the legally valid value added tax.

The indicated prices include kilometers, travel time and diets. The basis for calculation is the execution
in normal working hours. Work can be carried out in one go from Monday - Thursday between 08.00 -
15.30 hrs. For additional work such as repairs, travel time, etc. we charge € 78.00/man per working hour
and € 1.40/km for driven kilometres. Replacement of damaged system parts is not included and will be
offered on request or charged according to expenditure. Repairs are carried out up to 10% of the cost
estimate without further consultation in case of deviations. The price basis is the currently valid material
and wage costs, in the event of changes to these costs we reserve the right to adjust these prices. If no
repair order is received, we reserve the right to charge a flat rate cost estimate of € 37.00.

Appointments must be made at least 1 week before the start of work.

Payment agreement: promptly after receipt of invoice net, since a service is available. Place of
jurisdiction Wr. Neustadt is valid for client and contractor.



